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Két qué/san pham

CHIi SO HAI LONG VE “TIEP CAN DICH VU”

Dau tu co s& vat chat, Bo phan
MOt cura cap huyén, cap xa theo

Bo phan Mot cira dap (mg cac yéu cau:
- Bién hiéu Bo phan Mot cura, bang niém
yét, thong bao 16 rang, de thay.

dung quy dinh nham dap ing va Trong nam Vz}n phong HDIA\ID Phong Tai chinh - L B tri day du ghé ngdi, ban Vlet hd so,
1 [phuc vu tbt nhat nhu cau cua va UBND huy¢n, X quat mat (diéu hoa), nudc udng cho
2024 AT Keé hoach e aa R 1,
nguol  dan, t6 chuc trong giai UBND cap xa nguoi dan, to chuc.
quyet TTHC - Trang bi day di mdy tinh tra ctru thu
tuc, may scan, may photocopy.
Thong tin vé quy dinh TTHC, céc
phu’ong thire ‘thuc hién TTHC dugc cung
Da dang héa cac hinh thirc cung Cac €0 quan chlAlyen cap d1’101 nhicu hl‘I}h '[hl;l'C, d?C bl?t th’ong
l4p thong tin vé thi tuc hanh mon truc thudc qua cac phuong tién thong tin dai chiing,
2 Chinh : Trong nam | UBND huyén, [Van phong HDND fac umg dung cong ngh¢ thong tin, tao
2024 UBND cap xa va UBND huyén (diéu kién thuén loi cho nguoi dén, to
chirc tlep can, tim hiéu dé thyc hién khi
cO nhu cau
11 |CHI SO HAI LONG VE “TO CHU'C GIAI QUYET TTHC”
Tun thu nguyén tic va quy trinh (Cdc co quan chuyen ,
1 loidi quvét "21%1"11“311{ C da duo?: yhé Trong ndm |mon truc thudc Van phong HDND [100% co quan, don vi, cac x4, thi tran
lal quy b 2024  |[UBND huyén, va UBND huyén thuc hién ding quy dinh.
duyét FSai
(UBND cap xa
’ R Céc co quan, don vi, cac x4, thi tran ra
Tiép tuc ra so4t, d& xuét phuong Trong nam Cac 90 quan ch1ﬂ1yen 5 i soat cac TTHC theq Iinh vuc Q}rqc ban
: b PH 2024 mon tryc thuge  Van phong HDND hanh kém theo Ké hoach kiém soat
2 fan don gian hoa TTHC, giam so n \ R ¢ A p
| A s o T UBND huyén, |va UBND huyén [TTHC nim 2024 coa don vi, dé xuét
ugng giay to, thoi gian giai quyet AT , R »
UBND cap xa phuong an don gian hoa
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Tién d¢

Co quan chi tri

Co quan phéi hop

Két qué/san pham

Tuyén truyén, hudng dan t chirc
ca nhan dich vu cong truc tuyén,

Céac co quan chuyén

- Phat hanh céc to roi huéng dan nop ho
50 truc tuyén.

- Thong bao cong khai don gia va
phuong thirc thyc hién giri hd so va nhin

3 thanh toan truc tuyén, str dung Trong nam | mon truc thlfoc Yan phong H}?ND két qua giai quyét ho so TTHC qua buu
. , a~ . 2024 UBND huyén, [va UBND huyén . N

dich vu buu chinh cong ich khi co UBND A xa chinh cong ich.

nhu cau giai quyét TTHC P - Trén cac phuong tién thong tin dai
chiing va cac ung dung cong ngh¢ thong
tin
L T6 chirc tiép nhén va xur 1)'/’ dﬁy du, kip

- Thuong xuyén theo doi, nam bat thoi cac gop ¥, phan anh, kién nghi cua

thong tin phan anh cla nguoi dan, Vin phong HDND nguoi dan, to chirc d6i véi TTHC thudc

to chic vé TTHC, giai quyét
TTHC.

L Thanh tra, kiém tra viéc giai
quyét TTHC, quy trinh nghiép vu
cua can bd, cong chirc tham gia
oiai quyét TTHC

Trong nam
2024

Céac co quan chuyén
mon truc thudc
UBND huyén,
UBND cép xa

va UBND huyén,
Phong Noi vu
huyén, Thanh tra
huyén

thim quyén giai quyét va cong khai két
qua xu ly.

L Thanh lap T6 kiém tra dinh ky hodc dot
xuat, chan chinh, xir 1y kip thoi céac
truong hop thuc hién giai quyét ho so
TTHC ciia ngudi dan, t6 chirc khong
dung quy dinh.

- Loai bo cac hanh vi uvu tién
trong qua trinh tiép nhan ho so
oiai quyét TTHC.

L Phén d4u giam thoi gian di lai
cua doanh nghi¢p va nguoi dan
khi thyc hién TTHC tai b phéan
mot cira va trén moi truong dién
tir, bo tri sb dién thoai hd tro va
phan hoi xac nhan két qua giri,
nop ho so, thoi han tra két qua khi
thanh cong.

Trong nam
2024

Céc co quan chuyén
mon tryc thudc
UBND huyén,
UBND cép xi

Vian phong HDND
va UBND huyén

Nghiém tac thuc hién cac quy trinh giai
quyét TTHC; tai Bo phan Mot ctra cac
cap bb tri s6 dién thoai hd tro nguoi dan,
t6 chirc thuc hién ndp hd so TTHC.

CHI SO HAI LONG VE “CONG CHUC GIAI QUYET THU TUC HANH CHINH”
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L Ra soat va bd tri can bo, cong
chuc, vién chuc cé di nang luc
chuyén mon, c6 dao dtc tdt, co ky
ning va kinh nghiém giao tiép lam

Cac co quan chuyén

Van phong HDND

Tinh than, thai do phuc vu nguoi dan, td
chirc ngay cang dugc nang cao:

- Huéng dan tan tinh, chu ddo nguoi dén,
to chirc ké khai hd so 01 lan 14 c6 thé
hoan thién hd so, han ché cac truong hop

1 Vlcg tal ,BO P han Am QtAcua Trong nam mon tryc thuoc  [va UBND huyén  [yéu cAu bd sung hd so hodc tir chdi giai
- TO chuc tap huan nang cao 2024 A £, 1A cam X A
oA o . Lk UBND huyén, quyét ho so sau khi da tiép nhan.
chuyén mon, k¥ nang giao ticp PSR C o ez s s e
1A oA A A UBND cap xa - Vui vé, co1 mo, san sang tra 101, giai
cho can b9, cong chure tai B phan , . g 9 X LA
It cira cip huyen, ofp x& thich cac thac mac, kién nghi vé quy
. o dinh, thu tuc, chinh sach.
L X 1y kip thoi, nghiém khic dbi véi
nhirng can b, c61~1g chuc, vién chirc co
Cac co quan thai do nhiing nhi€u, gy kho khan, ung
Téng cuong cong tac thanh tra, Trong nim Phong Noi U, chu}/en mon tryc X ke’m kPl giao tlAep. Phuc VU nguoi dan,
2 Kidm tra cOne Vi b024 Thanh tra huyén  thugc UBND t6 chirc dén lién h¢ giai quyet ho so.
gVt huyén, UBND cép + Bi€u duong kip thoi nhimg can b,
Xa cong chirc, vién chuce thuc hién tot viée
tiép nhén, giai quyét ho so TTHC cho
nguoi dn, to chirc.
IV |CHI SO HAI LONG VE “KET QUA GIAI QUYET THU TUC HANH CHINH”
Nang cao chat luong giai quyé:t
cong viéc noi chung va giai quyet
ho so TTHC néi riéng ciia co quan
hanh chinh nha nudc:
i "l:huc ‘I}%en nigh1erqn t?C viee :[ 1ep Céc co quan chuyén K ét qua giai quyét hd so TTHC dam bao
1 [nhan, gidi quyet, tra két qua ho so < A o < \ \ - . L A Y
TTHC theo oo ché mot cira. md tTrong nam mon truc thudc Van phong HDND phu hop véi quy dinh, c6 thong tin day
i Lien théne tron i ’ u é ¢ 2024 UBND huy¢n, va UBND huyén [du, chinh xac va dam bdo tinh cong
g trong glal quy UBND cap xa bang.

TTHC theo quy trinh da duogc
(UBND tinh phé duyét

L Thuong xuyén kiém tra, don dc,
nhic nhé va nang cao y thirc, trach

nhiém cua cong chiric, vién chiic
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trong giai quyét ho so TTHC cho
ca nhan, to chirc dam bao dung
thoi gian, truong hop giai quyét
TTHC tré han phai thuc hién thu
xin 16i ¢4 nhan, to chuc theo quy
dinh

T6 chuire danh gia chit luong giai
quyet TTHC

[Trong nam
2024

Céac co quan chuyén
mon truc thudc
UBND huy¢n,
UBND cap xa

Van phong HDND
va UBND huyén

Viéc déanh gia phai dam bao thyc cht,
hiéu qua, gop phan nang cao chat lugng
giai quyéet TTHC.

CHINH”

CHI SO HAI LONG VE “TIEP NHAN, XU LY PHAN ANH, KI

EN NGHI LIEN Q

UAN PEN THU TUC HANH

Thuc hién niém yét, cong khai cac

Cac co quan chuyén

buong day noéng, cac quy dinh yé quy
trinh tiép nhan, xur ly phan anh, kién nghi

quy dinh quy trinh tiép nhén, xir Iy[Trong nim mon truc thudc Van phong HDND [cua nguoi dén, t6 chirc duoc niém yét,
1 |phan anh k1en nghi cua nguoi dan, 2024 UBND huyén, va UBND huyén  [c6ng khai day du theo dung quy dinh tai
to chirc tai cap huyén, cap xa (UBND cap xa Thong tu s6 02/2017/TT- VPCP cua Van
phong Chinh phu.
100% gop y, phan anh, klen nghi cua
T6 chirc tiép nhan, xtr 1y cac gop Céac co quan chuyén ngudi dan, 0 chirc duge ti¢p nhan, xir 1y
, . L T A < N A < . kip thoi va gui thong bao két qua cho
¥, phan anh, kién nghi va thong | Trong ndm [ mon tryc thude |[Van phong HDND
2 X . nguoi dan, t6 chirc gop phan nang cao
bao két qua xtr Iy cho nguoi dan, 2024 UBND huyén, va UBND huyén
i chite UBND cfp xa chi s6 hai long cua nguoi dan, t6 chirc vé

tlep nhan, xtr 1y ¥ kién gop ¥, phan anh,
lkien nghi.

Cong khai day du nhitng nodi dung
da tlep nhan va xu 1y phan anh,
kién nghi ciia nguoi dan, t6 chic

Trong nam
2024

Cac co quan chuyén
mon truc thude
UBND huyén,

UBND cip xi

Van phong HDND
va UBND huyén

K&t qua xir 1y phan 4nh, kién nghi cua
nguoi dan, to chirc dugce cong khai day
du theo ding quy dinh.
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